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Purpose

This document outlines the process for installing and removing the device driver for the Geonautics Dongle
1 USB Download cable.

After the installation process has been completed, the Donglel will be ready for use with applicable
Geonautics software.

Scope

This procedure applies to the Microsoft Windows 7 operating system. The procedure may vary under other
versions of Windows.

Additionally it is assumed that the driver will be installed from a CD-ROM supplied by Geonautics and that
there is a free USB 1.1 (or higher) port available on the Computer to connect the Dongle 1.
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Driver Installation Procedure

Before starting this procedure please ensure the following:
e All Geonautics applications have been closed. It is recommended that all applications be closed.
e The CD containing the Dongle 1 driver is inserted in the CD-ROM drive.

To begin the installation, connect the USB plug of the Dongle 1 USB Download to the computer.

After several seconds the Dongle 1 will be detected and an Installing Device Driver Software notification
will be displayed.

Installing device driver software R X

Click here for status.

-

Figure 1: The Installing Device Driver Software notification

After some minutes Windows will display the following notification.

Device driver software was not successfully installed

Geonautics Dongle xl"-.ln driver found

What can [ do if my device did not install properhy?

Figure 2: Driver Software Installation failed installation notification

Since Windows 7 no longer looks to the CD-ROM by default, Windows needs to be given the location of the
drivers manually. This is done via the following process:

Load the System window by any of the following methods:

e holding down the Windows (#) key and pressing the Pause key,

e clicking on the Start button, selecting Control Panel, selecting the System and Security item, then
selecting the System item, or

e typing the following into the address bar of a Windows Explorer window and pressing enter:
“Control Panel\System and Security\System” (without the double quotes.)
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((( The System window will be displayed.

@_()-L-l? » Control Panel b Systemand Security b System ~ [ 42| [ Search Con.. 9]
(7]
ﬂ -
Centrol Panel Home . .. - W
View basic information about your computer
) Device Manager Windows edition
) Remote settings Windows 7 Professional
) System protection Copyright © 2009 Microsoft Corporation. All rights reserved.
[ Advanced system settings Get more features with 2 new edition of Windows 7
System
Rating: m Windows Experience Index
Processor: Intel(R) Core(TM)2 Duo CPU  P9700 @ 2.80GHz 280 GHz
Installed memory (RAM):  4.00 GB (3.46 GB usable)
System type: 32-hit Operating System
Pen and Touch: Mo Pen or Touch Input is available for this Display
Computer name, domain, and workgroup settings
See also -
Computer name: -UT B Change settings -
Action Center B
Full computer name: T e
Windows Update X
Computer description:
Performance Information and
Tools Domain: e r——

Figure 3: System Window

Select the Device Manager item in the top-left corner of the window. The Device Manager window will be
displayed.

File Action View Help
= [IEHZ ® B %b
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& Display adapters
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- @ IEEE1394 Bus host controllers
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2= Keyboards

Mice and cther pointing devices

L Monitors
Metwork adapters
- [l Other devices
[/ Broadcom USH w/swipe sensor
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¢ [l Geonautics Donglel
-] PCMCIA adapters

» 73" Ports (COM & LPT)

b I Processors

BB SD host adapters

b j Smart card readers

- | Sound, video and game controllers

b -4z Storage controllers
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Universal Serial Bus controllers

Figure 4: Device Manager Window

As the drivers have not yet been installed, the device will be listed under the Other Devices category.
Find the Other Devices category; expand it if it is not already expanded (by clicking on the arrow to the left
of the category.)
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In the list of devices in the Other Devices category will be a device named Geonautics Dongle I.
Right click on the Geonautics Dongle | and a context menu will be displayed.

a _‘F-@ Other devices
¢ i|im Broadcom USH w/swipe sensor

- t[;n GeonauticsDanole 1!

i -] PCMCIA ada Update Driver Software...
JF Ports (COM ¢ Disable

» ¥ Processors

» B8 SD host adap i

b3 Smart card re Scan for hardware changes
> % Sound, video

b L3 Storage cont Properties

r 2Bl Suctem devices
Figure 5: Donglel Device context menu

Click the Update Driver Software menu item. The Update Driver Software wizard window now appears.

e || Update Driver Software - Geonautics Dongle
S

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

2 Browse my computer for driver software
Locate and install driver software manually.

Figure 6: Update Driver Software wizard

Click the Browse my computer for driver software selection. The wizard will then show the Browse for
driver software on your computer window.
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% = | Update Driver Software - Geonautics Dongle

S~

Browse for driver software on your computer

Search for driver software in this location:

E :"n,

Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Figure 7: Browse for driver software on your computer window

If the letter of the CD drive is known, type it into the edit box (shown as E:\ above.)
Otherwise, click the Browse button and select the CD drive from the window that appears then click on the

OK button.

-
Browse For Folder > - . u

Select the folder that contains drivers for your hardware.

4 M Computer
b &y 05 (C) A
b 5 RECOVERY (D:)
4|37 DVD RW Drive (E:) Joey |

= 1 Drivers

L. Manual 8

Folder: DVD RW Drive (E:) Joey

Figure 8: Browse For Folder Window

In the Browse for driver software on your computer window, tick the Include subfolders checkbox (if it is
not already ticked.) Click on the Next button.

The wizard will now begin installing the driver.
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e (| Update Driver Software - Geonautics Dongle
e

Installing driver software...

=

Figure 9: Installing driver software progress window

Next, Windows opens a Security dialogue window.

rs"l Windows can't verify the publisher of this driver software

"" Lon T install tnis driver sottWware

You should check your manufacturer's website for updated driver software
for your device,

2 Install this driver software anyway

Only install driver software obtained from your manufacturer's website or

disc. Unsigned software from other sources may harm your computer or steal
information.

I;EV_::I See details

Figure 10: Security Dialogue window

Click on the Install this driver anyway option.

Windows continues the driver installation, when complete; the successful driver install window is
displayed.
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Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

Geonautics Dongle I Device

=

Figure 11: Driver installation success window

Click on the Close button. The driver installation is now complete.

The System and Device Manager windows may now be closed.
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Driver Removal Procedure

Before starting this procedure please ensure the following:
All Geonautics applications have been closed. It is recommended that all applications be closed.
The Dongle 1 USB Downloader is connected to the Computer. (Note: The driver will have been
assigned to the USB port that the Dongle 1 was originally connected to. Ensure it is connected to

the same USB port.)

Load the System window by any of the following methods:

by holding down the Windows (38) key and pressing the Pause key,

by clicking on the Start button, selecting Control Panel, selecting the System and Security item,

then selecting the System item, or

by typing the following into the address bar of a Windows Explorer window and pressing enter:
“Control Panel\System and Security\System” (without the double quotes.)

The System window will then be displayed.

-
@U-Lﬂ v ControlPanel » System and Security » System

Control Panel Home . L. .
View basic information about your computer

) Device Manager Windows edition

) Remote settings Windows 7 Professional

&) System protection Copyright © 2009 Microsoft Corperation. Al rights reserved.

1) Advanced system settings Get more features with a new edition of Windows 7

System
Rating: EFW Windows Experience Index
Processor: Intel(R) Core(TM)2 Duo CPU  P9700 @ 280GHz 280 GHz

Installed memory (RAM): 4.0 GB (3.46 GB usable)
System type:

Pen and Touch:

32-bit Operating System
No Pen or Touch Input is available for this Display

Computer name, domain, and werkgroup settings

Seealso
Computer name: .

Action Center .
Full computer name: LT e

Windows Update
Computer description:

Performance Information and

Tools Dormain: [

B Change settings L

Figure 12: System Window

Select the Device Manager item in the top-left corner of the window.

File Action View Help

= | F|E 8 E %S
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- § Intel(R) ICHO Family USB Universal Host Controller - 2039
§ Intel(R) ICHS Family USB2 Enhanced Host Controller - 2034
§ Intel(R) ICHS Family USB2 Enhanced Host Controller - 293C
- § USE Composite Device
§ USB Composite Device
§ USB Root Hub
- § USE Root Hub
- § USE Root Hub
§ UsB Root Hub
§ USsB Root Hub
- § USE Root Hub
§ USE Root Hub
§ USB Root Hub

n

Figure 13: The Device Manager window
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In the Device Manager window, locate the Universal Serial Bus Controllers.
Click on the plus sign on the left to open all the devices.
Click on the Geonautics Dongle | Device, right click on the device to open the update driver window..

File Action View Help
= @ E Hml & E %S

& Storage controllers
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4§ Universal Serial Bus controllers
Generic USB Hub

Generic USB Hub

Generic USB Hub
Geonautics Don¢
Intel(R) ICHO Fa
Intel(R)ICH9 Far  Disable

Intel(R)ICHO Far  Uninstall

Intel(R) ICHO Far|

Intel(R) ICHO Fa Scan for hardware changes
Intel(R) ICH9 Far
Intel(R) ICH9 Far
Intel(R) ICH9 Family USB2 Enhanced Host Controller - 293C
USB Composite Device

USB Composite Device

USB Root Hub

USB Root Hub

USB Root Hub

USB Root Hub

USB Root Hub

USB Root Hub

USB Root Hub

USB Root Hub

Update Driver Software...

Properties

- eeeeeeeeeeeeeeeevdeaeew

Uninstalls the driver for the selected device.

Figure 14: Dongle Device context menu

Select the Uninstall menu item. A confirmation window will be displayed.

|
commoeresnrl R

Geonautics Daongle | Device

| Waming: You are about to uninstall this device from your system.

[|iDelete the driver software for this device.

| oKk || cancel

Figure 15: Confirm Device Uninstall window

Select Delete the driver software for this device if the Dongle 1 USB Downloader is not going to be used
again on this computer.

Click the OK button. The driver uninstall process is complete. The System and Device Manager windows
may now be closed.
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